
How do I create an account on SecondStep.org? 
Prefer a video walkthrough? Click here: How to Create a Second Step® Account 

 

When you go to SecondStep.org, you'll see two buttons, "Go to My Dashboard" (once you have an 
account) and "Create Account." Select Create Account. 

 

Next, enter your email address and click Continue. 

 

Now you will create a password of at least 8 characters, enter your first and last name, agree to 
Second Step’s Terms of Use and Privacy Policy, and click the blue Create Account button. 

https://www.youtube.com/watch?v=g59AxyRpYTc
https://www.secondstep.org/


 

Next, we’ll send a verification to email to the email address you provided. 
 

 

(If you don’t receive the email, check your junk/spam folder and double-check that the email 
address you entered was typed correctly. If these don’t resolve the issue, ask your IT team to 
unblock and safelist emails from support@secondstep.org @sendgrid.net, and @sendgrid.me.) 

mailto:support@secondstep.org


Go to your email and find the “Verify your Second Step® account…” email and click the Verify 
Email button. 

After clicking Verify Email, you’ll be taken back to SecondStep.org to sign in. 

After successfully signing in you’ll be asked to provide some details about your work and your 
organisation. Fill out the form and click the blue Finish button. 

Note: If your city/town is not 
listed, please choose a nearby 
town or your state capital. Then,
under Assigned Site, choose My 
organisation is not listed and type 
in your school or organisation's 
name in the Organisation field.   
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You've successfully created and verified your account! 

Now you will be taken to your Dashboard, which is the home page for your account. 

If you are a new user you'll be asked to add an Activation Key (Located in the front of each 
Teaching Manual) to access the online resources for a physical product. 

If you have any questions or queries relating to your Second Step account, please contact Positive 
Pieces Education on 1300 769 919 or email info@positivepieces.org for support. 

Troubleshooting Tips

Clearing the cache/browser history usually resolves about 90% of all issues on secondstep.org.  

For instructions on clearing cache and cookies in specific browsers, please refer to the following 
links:

• Google Chrome Steps (Please note that you do not need to select the "Cookies and other 
site data" option, as this will log you out of all websites.)

• Microsoft Edge Steps
• Safari Steps
• Mozilla Firefox Steps 

When doing so, please clear “For All Time”. After clearing the cache, please close the browser 
entirely, then open it again, and log into www.secondstep.org.  

https://support.secondstep.org/hc/en-us/articles/360054103893
mailto:info@positivepieces.org
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://support.apple.com/en-au/guide/safari/sfri47acf5d6/mac
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache

	How do I create an account on SecondStep.org?



